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Technaxx®  *  User Manual 

Dual Camera Indoor TX-327 
 
Before using the appliance for the first time, please read the instructions 
for use and safety information carefully. 

 

This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capacities, or by persons lacking in 
experience or knowledge, unless they are supervised or instructed on the 
use of this device by a person responsible for their safety. Children should 
be supervised to ensure they do not play with this device.  
 

Keep this user manual for future reference or product sharing carefully. Do 
the same with the original accessories for this product. In case of warranty, 
please contact the dealer or the store where you bought this product. 
 
Enjoy your product. * Share your experience and opinion on one of 

the well-known internet portals. 

Specifications are subject to change without notice - please be sure to use 
the latest manual available on the manufacturer's website. 
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Hints 
⚫ Only use the product for purposes due to its intended function ⚫ Do not 
damage the product. Following cases may damage the product: Incorrect 
voltage, accidents (including liquid or moisture), misuse or abuse of the 
product, faulty or improper installation, mains supply problems including 
power spikes or lightning damage, infestation by insects, tampering or 
modification of the product by persons other than authorized service 
personnel, exposure to abnormally corrosive materials, insertion of foreign 
objects into the unit, used with accessories not preapproved. ⚫ Refer to 
and heed all warnings and precautions in the user manual. 
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Safety instructions 
⚫ The product is intended for the recording of digital photos and videos. It 
is intended for use by private individuals. 
⚫ Never touch the product with wet or damp hands. 
⚫ The product can only be operated with the voltage described on the 
product. 
⚫ Do not place the product on an unstable surface. The unit could be 
damaged or persons could be injured. Any attachments should be made 
only in accordance with the manufacturer's instructions or obtained from 
the manufacturer. 
⚫ The cable is sheathed and insulates the current. Do not place any objects 
on the cable, as this could cause the protective function to be lost. Avoid 
placing excessive stress on the cable, especially at sockets and plugs. 
⚫ If you want to pull the plug out of the socket, always pull on the plug and 
not on the cable. The cable could otherwise break. 
⚫ Do not overload wall outlets, extension cords, or other wiring as this may 
result in fire or electric shock. 
⚫ Do not insert any objects into the openings of the unit, as current flows 
in some places and contact may cause fire or electric shock. 
⚫ Unplug the power cord from the power outlet for cleaning. 
⚫ Do not use liquid cleaners or cleaning sprays. The product may only be 
cleaned with a damp cloth. 
⚫ Do not connect any additional devices that are not recommended by the 
manufacturer. 
⚫ Do not use the product in direct sunlight or places where the temperature 
may exceed 45°C for a long time. 
 
Warnings 
⚫ Do not disassemble the product, it may result in short-circuit or damage. 
⚫ Do not modify, repair or remove without professional guidance. ⚫ Do not 
use corrosive or volatile liquid for cleaning. ⚫ Do not drop or shake the 
device, it may break internal circuit boards or mechanics. ⚫ Keep the 
device away from little children. 
 
Notes on data protection 
⚫ Personal rights: When setting up the camera, be sure to respect the 
personal rights of the people around you. Under no circumstances may you 
set up the camera in such a way that people who happen to enter the 
recording area of the camera are recorded in such a way that they can be 
identified in any way! This also applies to the recognizable recording of 
vehicle license plates. 
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⚫ Do not monitor public areas: Observe all national laws and regulations 
regarding the legality of recording in public areas (streets, sidewalks, 
parking lots, etc.) by private persons. Refrain from using the camera in such 
an environment that is in defiance of the law. 
⚫ No workplace monitoring: Observe all national laws and regulations 
regarding the legality of recording at the workplace by an individual. Refrain 
from using the camera in the workplace in a way that is in defiance of the 
law. Under no circumstances may you use the camera to monitor your use 
the camera for employee monitoring! Surveillance in the workplace is 
subject to particularly strict conditions in Germany. 
⚫ Delete recordings: Photos or videos of recorded people whose consent 
you do not have or that have not been informed, must be deleted 
immediately. 
⚫ Property protection: If using the camera for property surveillance or to 
investigate administrative offenses or crimes, ensure that only a 
perpetrator and not, for example, uninvolved persons are recorded. 
⚫Handover to investigating authorities: Only if a misdemeanor offence has 
been committed, you may only hand over the recordings to the 
investigating and only to them. The investigating authorities will then decide 
on the further use of the recordings. 
Note: Different laws may apply depending on the federal state. Seek 
professional legal advice in case of doubt. 
 
Disclaimer 
⚫ In no event shall Technaxx Deutschland be liable for any direct, indirect 
punitive, incidental, special consequential danger, to property or life, 
improper storage, whatsoever arising out of or connected with the use or 
misuse of their products. ⚫ This device is NOT intended to be used for 
illegal surveillance purposes and shall not be used in any form as evidence 
for claim purpose. ⚫ Error messages may appear depending on the 
environment it is used in. ⚫ Technaxx Deutschland is not liable/responsible 
for non- recording of events, missing files, etc. 
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Features 
• Dual cameras for better overview of the scene 
• FullHD video resolution 1920 x 2160 with max. 15fps 
• Motion detection up to ~5-8m with automatically recording 
• Wide viewing angle 88° horizontal & 40° vertical 
• Rotation (345° horizontal & 65° vertical) 
• 6x IR LED red glow (850nm) up to ~10m for B/W night vision 
• 2x white LED (0.8W, 75lm, 4500K°) ~10m for colored vision at night 
• Supports WiFi 2.4+5.8GHz IEEE802.11 b/g/n/ac/ax 
• WiFi transmission distance up to max. 15m (open field) 
• Brilliant 1/3" CMOS color sensor (2MP+2MP) 
• Free “Security Premium” APP for worldwide access [iOS & Android] 
• Download of recordings via APP on to your Smartphone 
• Alarm function (push message) on your Smartphone 
• Built-in microphone & speaker for 2-way communication 
• Supports MicroSD(HC/XC) cards up to 128GB* (Class 10) for local 

recording (*not included) 
• H.264/H.265 video compression (for space-saving recordings of high 

quality) 
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Product overview 
Camera 

Front Back 

  

1 Microphone 2 IR LED (6pcs, 850nm) 
3 Reset button 4 Lens (static) 
5 Light sensor 6 White LED (2pcs, 4500K) 
7 Lens (PT) 8 MicroSD Card Slot 
9 Speaker 10 Power input (5V/1A) 

 
General information 
Power connection 
1. Connect the power supply to the camera power port, using the included 
power adapter. 
2. Put the power adapter (DC5V/1A) into a power outlet. 
 
MicroSD card 
To insert the MicroSD card you need to scroll up the camera (black part) 
until you see the reset and the MicroSD slot. 
Insert the MicroSD card with the notches facing left. 
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Note: Take care while inserting the MicroSD into the slot. Otherwise it 
could happen that you put the MicroSD into the device instead of into the 
MicroSD slot. 
Supports MicroSD card for local storage (max. 128GB). To guarantee the 
normal use of MicroSD card, before insert the MicroSD card, make sure its 
file system is FAT32 for 4-32GB and exFAT for 64-128GB. Check if there 
is more than 256MB space available. 
For 64-128GB MicroSD cards it might be necessary to format the MicroSD 
card after inserting and configuration via the App. To work properly, the 
App must show the following status under device memory: Normal. 
 
IR LED 
The device activates the infrared light automatically as soon as low 
illumination prevails. There for the light option in the app needs to be set to 
infrared. With the IR LEDs shining at night you get black/white 
images/recordings at night. 
 
White LED 
The device activates the white light automatically as soon as low 
illumination prevails. There for the light option in the app needs to be set to 
color. With the white LEDs shining at night you get colored 
images/recordings at night. 
 
RESET Button 
Press and hold the reset button for 5 seconds to reset the device. Find the 
reset button next to the MicroSD card slot. 
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Quick operation guide 
In this mode TX-327 camera can only be configured by iOS or 
Android APP! 
Preparation 
1. The camera needs to be connected to a power source via the included 
power adapter. After connecting the power adapter with the camera and 
the power socket.  
2. Insert a MicroSD card* into the MicroSD card slot for saving recordings 
(*not included).  
Note: A MicroSD card should be inserted into the camera before it can be 
operated. Before inserting or removing the MicroSD card, the camera must 
be in OFF Mode. Failing to do so may cause loss of or damage to the 
videos already recorded on the MicroSD card. 
 
Get App and add camera 
→ To download the App Security Premium from the Appstore or the 
Playstore search for “Security Premium” or scan the QR-code below. 
[iOS 15.0 or above; Android 12.0 or above (11-2023)] 

 
  

APP icon iOS Android 
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→ Open the Security Premium App on your device. 
→ Register Account. 

1. On the login interface, click on register, enter the phone number/email, 
tick the box for data protection and terms of use and confirm. 
2. Follow the security request. Drag the tennis ball on the screen over 
the red button on to the racket. 
3. Enter the verification code from phone number or email and enter an 
account password and repeat it in the second column. 
4. Click on Confirm to create an account and login. 

    

1 2 3 4 
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(5) Click “+” on top right corner to add. 
(6) The App will search for devices nearby. Click on Add 
(7) Choose your WiFi network and enter the password for it. Confirm it. 
Follow the steps in the App: 

- Change the device name to your needs, e.g. garden. Press on Next. 
- Enable Motion Detection Alert and Push messages. Press on Save 
configuration. 

(8) Installation is complete. Press on Finished. 
Important: Change the password after you have added the camera 
successfully to the Security Premium App. Currently the camera has no 
password entered! A prompt will be shown on the camera image. 
 

 
   

5 6 7 8 
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Mounting 
Alignment 
When placing your camera, keep these tips in mind: 

• Avoid placing the camera in an area that gets a lot of light shining 
directly into the camera lens. 

• You can move and zoom the field of view. 
• Keep active locations in the camera’s field of view. The camera 

provides a 88° viewing angle and can rotate horizontal 345° and 
vertical 65°. Position your camera so that the space you want to 
monitor is within the camera’s field of view. 

• To help with placing your camera, do a live stream from the camera. 
Aim the camera while watching the video feed on your Security 
Premium smartphone App to make near-real-time adjustments to the 
camera’s position. 

 
Wall / Ceiling mount 
• Find a place where you want to mount the camera. Make sure you have 

a power socket nearby. 
• Mark the two holes for camera mounting. 
Note: If you drill a hole in the wall, please make sure that power cables, 
electrical cords and/or pipelines are not damaged. When using the supplied 
mounting material, we do not take the liability for a professional installation. 
You are entirely responsible to ensure that the mounting material is suitable 
for the particular masonry, and that the installation is done properly. When 
working at higher altitudes, there is danger of falling! Therefore, use 
suitable safeguards. 
• Drill the two holes into the wall and insert the dowels. Use a hammer for 

a flush finish with the wall.  
• Take the mounting plate and screw in the screws. 
• Hang the camera onto the mounting plate. 
 

 Bottom of the camera. 
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App pictures are based on Security Premium for iOS and Android in version 
3.8.8 / 3.9.8 
 
Security Premium App 
Registration 
Please take several seconds to register. 
(1) Click “Register”, (2) enter the email address to bind the email address. 
(3) Drag the tennis ball on the screen over the red button on to the racket. 
The system will send an email to your email address. Login to your email 
account, (4). Enter the verification code from phone number or email and 
enter an account password and repeat it in the second column. To 
complete registration press on confirm (follow these steps, otherwise users 
cannot use forget password function).  
Info: When you are registered you have following advantage: Data added 
or grouped by user (e.g. the device), is managed by server, which won’t be 
lost even to delete all data on the Smartphone. As long as users re-install 
the App and log in the old account, all data will be restored for some 
auxiliary functions such as device status notification and alarm notification. 

    

1 2 3 4 

Register Enter Email Safety 
certification 

Enter verification 
code and 
password 

 
Forget Password 
If you forget the password and need to get it back, click „Forget password”. 
Enter the Email address into the user interface and press Confirm. The 
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system sends a confirmation Email, which the user can check via his Email 
account. 
 
How to add a device 
Add Device 
Login to the App if not already done and go to “Device” interface. 
iOS and Android: 

 
   

1 2 3 4 
(1) Enable Bluetooth on your phone and click “+” on top right corner  
(2) The App will search for devices nearby. Click on Add 
(3) Choose your WiFi network and enter the password for it. Confirm it. 
(4) Camera is going to be configured. 
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5 6 7 8 

(5) Change the device name to your needs, e.g. garden. Press on Next. 
(6) Enable Motion Detection Alert and Push messages. Press on Save 
configuration. 
(7) Installation is complete. Press on Finished. 
(8) Change the password after you have added the camera successfully to 
the Security Premium App. Currently the camera has no password entered! 
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How to navigate in the App 
Device 
In the Device interface you can see all your added devices. After clicking 
on the three dots next to the status (online, connecting, offline) you can set 
the device to the top, device settings, show manually taken 
Screenshot/Recordings, Edit or Delete the camera. Under the camera 
image you can find Share, News (Push) and Playback. 
 

   

Device Interface Live view Interface Playback Interface 
 
Live view 
By clicking on the play button on the device interface you enter into real-
time viewing. If the Smartphone can’t connect to the device, it will show 
offline. If password is wrong, it will show “Wrong password”, enter again. 
Click on the three dots right next to it and click on Edit. Here you can try to 
enter the password again. 
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Gesture operation 
⚫ Two fingers touch the screen and move outward to enlarge the image. 
⚫ Two fingers touch the screen and move inward to narrow the image. 
⚫ Single finger double clicks the screen to enlarge or narrow the image. 
⚫ Single finger slides left/right to rotate the image. 
 
Button function list for Live view and Playback 

 Device Setup 
Click top right corner to backup videos or setup 
camera 

 Connection Shows the transmission speed of the data 

  Resolution 
Users choose the Resolution according to their 
needs. Note: HD = higher data consumption! 

 Flashlight Turn on/off the white LEDs manually 

  Audio 
Turn on/off the audio of the live view or the 
playback 

 Screenshot 

Take a screenshot of the live view. It will be 
stored on your Smartphone. Go to Me and click 
on Screenshot/Recording to view the taken 
pictures. 

 Recording 

Click to record the currently seen as video. Click 
again to stop recording and save the video file 
to your Smartphone. Go to Me and click on 
Screenshot/Recording to view the taken 
recordings. 

 Full screen Enlarge the image 

 Playback Playback videos stored on the MicroSD card  

 Return Return to live view 

 Events Shows alarm messages 

 Preset Set/call a preset 
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2-way-call 

Click the blue to start the two way 
communication. To stop, click on red. 

 Alarm 
Enable the alarm sound on the camera 
manually. It will last for max. 15s or until you 
stop it manually. 

 More 

Shortcuts for quick access: 
- Motion detection: Enable/Disable 
- Tour: Enable/Disable 
- PTZ calibration 
- Infrared night vision: Enable/Disable 
- Photo album: Open to see saved photos / 
recordings 

 
Device Setup 
Clicking on Setup or Setting in the live view. It opens the Device setup 
below. 

    
This interface can differ a little bit depending on the use of iOS or Android. 
All options are explained below. 
Device Information 
Device name Chosen while configuration 
Model Device model 
Signal Signal strength of the WiFi network (Strong, middle, weak) 

ID 
The ID number of the device. This item cannot be filled in. 
Device ID will be automatically configured according to 
device type. 

Firmware Current installed firmware version 
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Click and check if there is new software version. If there 
is, click and update directly to achieve OTA upgrade of the 
device. If the version is already the newest, there will be 
a prompt. 

Motion Detection Alert 

Motion 
Detection Alert 

Enable/disable motion detection alarm. When the alarm 
function (motion detection) of the camera is triggered, the 
device will push the alarm message to our server and then 
the server will push the message to your Smartphone 
which receives alarm push. 

Motion 
detection 
sensitivity 

Select the sensitivity of the motion detection. Depending 
on the circumstances, a different attitude may be the best. 
Lowest about 1-2m; At the highest up to 10m 

Humanoid 
detection 

Motion detection will be more precise and you get alert 
when human is moving in front of the camera. 

Picture frames 
in human form 

Mark people in video through a frame 

Motion Tracking 
Enable/disable, when a human is detected, it will 
automatically follow the movement. 

Push motion 
detection period 

Select or set the period time to: All day, Daytime, Night or 
Customize it 

Motion 
detection area 
setting 

Set/change the detection area or warning line. Improve 
the motion detection by deleting marked areas that often 
trigger motion detection. 

Siren setting 

Enable/disable to hear a siren sound from the camera with 
every detected motion. After you enabled the function you 
can choose to use the default sound or customize the 
alarm by recording your own sound. 

White light 
alarm 

Light warning will be triggered when human movement is 
detected. 

Push message settings 
App push alert 
message 

Enable / Disable 

Notify me only 
when human 
appears 

Enable / Disable 

Message push 
period 

Set the push period to: Push all day, Push during the day, 
Push at night or Customize it 

Message 
interval 

Set how often you want to receive a push: Every 2, 10 or 
30 minutes. 

Recording settings 
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Record mode 
Choose between Event recording or Uninterrupted 
recording 

Video clarity Set SD or HD 

Record sound 
Enable/Disable, when disabled there is no sound when 
viewing live and playback recordings 

Timed video 
recording 

Set a schedule when the camera should record. 

Screen and sound settings 

Night vision 
mode 

Set different modes: Smart night vision, Full color night 
vision, Infrared night vision, Infrared always on or Night 
vision off 

Invert the image Turn on when installing the camera upside down 
Device call 
volume 

Set the volume of the camera speaker 

Anti-flicker 
setting 

Adjust this setting if you have flickering problems 

PTZ control 
PTZ speed Choose between Low, Medium, High 
Cruise mode Choose Panoramic or Preset position cruise mode 

PTZ calibration 
Needs 30s to calibrate the PTZ function to work normal 
again after failure. 

PTZ control 
direction flip 

- Flip up and down: Enable/disable to change alignment 
- Flip left and right: Enable/disable to change alignment 

Storage settings 

Local storage 
space 

Show the status of MicroSD card (normal or abnormal). If 
the status is abnormal Format the MicroSD card. This 
takes about 3-5minutes. 
Shows used storage capacity of MicroSD card. 

Download local 
video files 

Shows you all recordings sorted by day and time saved to 
the MicroSD card. 

Format the 
memory card 

Click it to format the MicroSD card. The procedure is 
about 3-5 minutes and is not blocked by other operation. 
Note: 64 -128GB can be necessary to format via the App! 
It could be necessary to format until the App shows 
MicroSD status: Normal. 

Advanced settings 
Status-LED Enable/Disable 
Device voice 
prompt 

Change the language according to user’s needs. Voice 
Prompt is mainly used for status information for the user 

Signal strength Shows the current strength of the WiFi connection 
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Connect new 
WiFi 

Connect the camera to a new WiFi router 

Time 
synchronization 

Time syncing between Smartphone and camera. 

Time zone 
setting 

Time zone is set automatically. If not, adjust it here. 

Daylight saving 
time 

Enable/disable summertime. Choose country.  

Setup 
password 

Admin is a fixed username, cannot be changed. 
Click on password to change the old password to a new 
one. 

Restart the 
camera 

Click to restart the camera. 

Delete and 
reset the 
camera 

Click to reset the camera and delete the camera from your 
account. 

About 

About this device 
Shows the Camera model, Device ID, Software version, 
Connected WiFi, WiFi signal strength, IP address and 
MAC address. 

Share device 
Share device with another account here. Choose the 
permissions the person you share the device with is able 
to use. 

Help and live 
chat 

FAQ for questions 

 
Playback 
Click the button of remote playback in the live view. 
Precondition of camera remote playback: 
→ Make sure the camera time is already time synchronized with the App 
→ Insert the suitable MicroSD card into the camera. → enable motion 
detection recording. 
Remote playback function of the device then only can be used. 
→→ Choose the time by swiping the timeline left and right. →→The red 
cursor marks the start time of playback. →→ Two fingers touch the timeline 
& move outward to narrow the time scale. →→Two fingers touch the 
timeline and move inward to enlarge the time scale. →→ Press play in the 
middle of the shown image to start the playback 
In the timeline you can find the color Green, Orange and a light Orange 
overlay. Green marks the recordings of human detection. Orange marks 
recordings of movement. The light Orange overlay marks the recordings of 
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time (continuous or set schedule). 

  

Playback Interface Me 
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Me (personal area) 
On this interface users can setup their account and App settings. See the 
picture above. 

 

See your account email address. Add 
cellphone number to bind and be able to login 
with. 
Change the password of your account. 
Check your login log.  
Like shown in the picture below. 

 Settings  

(order differs on iOS and 

Android) 

→ Enable/disable hard decoding (Android 
only) 
→ Select the preview mode between real 
time or fluency. 
→ Enable/disable Push notification banner 
→ Click to upload a crash file after the app 
has crashed 
→ Click to clear cache 
→ Enable/disable the auto. screen brightness 
→ Delete account permanently 
→ Log out from the current account 

 Screenshot / Video 
Check screenshot / recording files 
See downloaded files here as well 

 Share 

management 

Devices that you share with other users are 
listed here. 

 Help and Live Chat 
Click here if you need some help with the 
installing of your camera. 

 System authority 

settings 

Check the permissions you gave the App and 
be able to change them. 

 Company profile / 

About 

See information about Technaxx like e.g. 
address 

 Privacy policy 
Check the privacy policy here. 

 Configure APN 
Change or configure the APN saved in the 
camera. 
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 Version 
Check APP version and shows current APP 
version 

 

  

Setup interface Personal info (account) interface 
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The following chapter is based on Security Premium for Windows in version 
2.0.7.11 
 
PC Software Windows (& MAC) 
Attention: It is not possible to configure the camera with the PC Software! 
Info: The MAC version differs from the Windows version. 
Installation 
→ Start the Security Premium.exe which you find under 
www.technaxx.de/support --> TX-327 
→ Double click on the Security Premium.exe to start the installation. 
→ Choose the language and click on OK. 
→ Agree to license agreement and click on I Agree. 
→ Choose the path the software is installed to or keep the suggestion and 
click on install. 
→ Wait until the installation is completed and click on Finish. The Software 
will start automatically. 
Important: Maybe windows firewall pop up will show up. Select private or 
public network depending on your home network. If you are not sure 
choose both. Click on Allow access before going on with the Setup guide. 
 
Login and add device 
→ The PC Software starts automatically. A login window will show up. Just 
click on Login to use Local login.  
→→ If you want to login with your registered App account (Cloud login) 
enter the email address (phone number) and the password, that you 
created for registration via the App. 
 
Note: The advantage of cloud login is that all your added devices in your 
account are shown directly on the PC Software. 
 
→→ If you choose the Local login, go to device management press on Add 
device and change to Cloud ID. Enter Cloud ID (Device ID on the device), 
User name (admin), password (specified camera password via App) and 
Device name (freely selectable). If you already added the device you will 
see it in the list on the right. Mark the added device by clicking on it and 
choose Edit. 

  



25 
Model: TX-327 Article No. 5279 01/2025 

 

Login page 

 
Device management page 

 
Open live view 
To open the live view choose the Live view menu. Select the camera you 
want to view from the list on the right and click play button on the device. 
The live view opens in the black window with the red frame. 



26 
Model: TX-327 Article No. 5279 01/2025 

 
Playback recordings 
Click on playback and to open it. The software will ask to close all currently 
opened live views (when there are open ones). Accept to close so you can 
change to the playback interface. Click on the + in front of the camera on 
the right and select the channel. Now press on retrieval. After searching is 
successful it will show colored bars in the timeline. Those are the recorded 
files saved o the MicroSD card inserted to the camera. 
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Troubleshooting 
Problem Solution 
The camera 
takes photos / 
videos without 
any target 
objects in them 
(false triggers) 

-Image change: 
The camera is triggered by detecting the movement of 
humanoid or image changes, so e.g. shadows or 
moving leaves, trees can cause a motion detection. 
-Reflecting light: 
Light can trigger the camera, so avoid targeting the 
camera at anything that can reflect light (e.g. mirrors or 
moving bodies of water). 
-Rising/setting sun: 
So as to avoid targeting the sun as it rises or sets, 
mount the camera to face north or south. 
Unstable mounting: 
If the camera’s mounting is not stable, then it may move 
and mistake this for the movement of objects in its field 
of view. When mounting the camera check that it is 
completely stable and avoid mounting it on anything 
that can move or shake. 
Target objects moving too quickly: 
In the case of fast-moving objects, e.g. animals, if the 
camera is positioned too close, or perpendicular to the 
target trail, there is a possibility that the trigger will not 
go off in time. 
a) Mount the camera further back from the trail 
b) Mount it at a 45° angle to the trail. 

The camera is 
not capturing 
any videos 

-Camera is not turned ON: 
First ensure that the camera is turned on checking the 
USB-C connector. 
-MicroSD card is full: 
a) Upload the files saved on the MicroSD card to your 
computer, delete them from the card and re-use the 
same card, or: 
b) Put a new MicroSD card into the camera, or: 
-MicroSD card is corrupted: 
Due to physical damage, improper insertion/removal or 
viruses, MicroSD cards can become corrupted. If this 
happens, you will need to format/reformat the MicroSD 
card. 

Night vision 
range is limited 

-“Night Mode” is not set correctly: 
First ensure that “Night Mode” is set to “Intelligent”. 
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-Nearby light source: 
If there is a significantly bright light source near the 
camera it may interfere with the functioning of the 
camera’s night vision. 
Avoid placing your camera near a bright light source. 
-Target area is too open: 
The camera’s night vision works via infrared light that 
is emitted and reflected back off the objects in the target 
area, then captured by the camera’s image sensor. 
Therefore, if the target area is too open, i.e. with very 
few objects to reflect the IR light, then the night vision 
image will appear very dark.  
For night vision purposes, target the camera at an area 
that contains objects, e.g. trees, bushes, walls, etc. 

No preview The server may be congested, try restarting the app. 

No push 
notification 

Make sure the app has notification permissions. 
Confirm that the alarm message push switch is turned 
on in the App Personal Center settings. 
Confirm that the alarm message push switch is turned 
on in the camera settings. 

No recording Insert MicroSD card before booting. 
Make sure the camera motion detection (monitoring) 
switch is turned on. (App) 
Make sure the camera recording switch is turned on 
(App). 
Check whether the MicroSD card status is normal in the 
App. If it is abnormal, try to format the MicroSD card. 

Unsuccessful 
network 
configuration 

Make sure your phone, camera, and router are close 
enough. 
Check that the router name and password are correct. 

Device is offline Check your router's Internet connection. 
Check the connection between the camera and the 
router. If you change the router or change the WiFi 
password, you need to reset the camera and 
reconfigure the network. 
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FAQs 
Q1: When adding device by LAN or serial number, it warns “device is 

not online” or “device is not registered” 
A1: Make sure the internet connection which the device is using could 
access to internet normally. Check if the router has opened the DHCP 
function. If you have changed the network parameters of the device 
manually, we suggest to press RESET button for 5 seconds and make the 
device to restore to factory settings. 
 

Q2: What should I do if I forget my App password? 
A2: If you have forgotten the login password of the App account, please 
reset the password through the "Forgot Password" option in the login 
interface as instructed. 
The device's access password is set after the device is added or modified 
by the App, and the App remembers it. Subsequent access does not need 
to be re-entered.  
 

Q3: Why it reports “memory card fault” when insert the MicroSD card? 
A3.1: The device only supports the FAT32 file system and storage should 
not be above 128GB. Confirm the file system type and whether the 
MicroSD card capacity is beyond the normal use scope. 
A3.2: The MicroSD card appears some damage, the device couldn't read 
and write as usual, which needs to reformat by computer before using. 
Format 64-128GB on PC to exFAT if possible. 
 

Q4: Why the playback is intermittent? 
A4: Due to the limited use life of the MicroSD cards, the continuous video 
will largely reduce the MicroSD card life, when the device detects the 
moving images, the intermittent condition could save storage space and 
prolong the MicroSD card life. 
 

Q5: The device is online and also there is motion happening in 
surveillance area, but why not receiving alarm information on mobile phone? 
A5.1: Make sure that the device IP from APP is running on the mobile and 
motion detection function has been enabled. 
A5.2: Check if you opened the “message notification” function on your 
Smartphone system. 
 

  



30 
Model: TX-327 Article No. 5279 01/2025 

Technical Specifications 
Image sensor 2MP+2MP 1/3" CMOS dual 
Lens f=4mm, fixed focus 
Viewing angle horizontal: 88°/ vertical: 40° 
Day & Night Auto. IR-cut filter 

Minimum illumination 
Color mode: 0.01 Lux; Night mode: 0.001 Lux 
with 6x IR LED or 2x white LED 

IR distance ~10m; IR 850nm, White 0.8W, 75lm, 4500K 
Rotation angle Horizontal: 0-345°; Vertical: 0-60° 
Video resolution HD (1920x2160), Smooth (800x896) 
Video frame rate 15fps (PAL 50Hz, NTSC 60Hz) 
Video file format .MP4 
Video compression H.264/H.265 
Audio source Built-in microphone 
Audio compression standard G726/G711A/AAC-8K16bits 
Audio compression code stream Streaming self-adaptive 
Speaker Built in, 8Ω 1W 
Network 2.4 & 5.8GHz 802.11b/g/n/ac/ax 
WiFi security WPA/WPA2, WPA-PSK/WPA2-PSK 
WiFi distance Max. 15m (open field) 
Radiated output power max. 100mW 
Motion detection Distance: ~5-8m (open space) 

Storage 
Supports MicroSD(HC/XC) cards up to 128GB (FAT32/ 
exFAT) (class10) 

File size 

Night; B/W: 13MB/min (32GB = 1.5 days continuous1 
recording) 
Day; colour: 6.5MB/min (32GB = 3 days continuous1 
recording) 

Power consumption Day ≤ 1.1W / Night ≤ 1.3W 
Power adapter DC 5V / 1A, USB-A 
Cable length 2m 
Working condition -10 - 45°C; RH Less than 95% (No condensation) 

App “Security 
Premium” 

iOS 13.0 or above; Android 10.0 or above / EN, 
DE, FR, ES, IT, NL, SE, DK, NO, FI, CZ, PO (11-
2023) 

Material ABS Plastic 
Weight / Dimension 200g / (L) 12 x (Ø) 7,5 

Package contents 
Dual Camera Indoor TX-327, USB Power 
Adapter, USB cable (2m), 3x Screws & Dowels, 
mounting plate, User Manual (short) 
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1continuous = the needed storage was calculated by continuous recording. 
Because it is hard to estimate the individual triggers of motion and the 
resulting storage need. 
 
Support 
Service phone No. for technical support: 01805 012643 (14 cent/minute 
from German fixed-line and 42 cent/minute from mobile networks). Free 
Email: support@technaxx.de 
The support hotline is available Mon-Fri from 9am to 1pm & 2pm to 5pm 
In the event of anomalies and accidents, please contact: 
gpsr@technaxx.de 
 
Care and maintenance  
Clean the device only with a dry or slightly damp, lint-free cloth. 
Do not use abrasive cleaners to clean the device. 
This device is a high-precision optical instrument, so in order to avoid 
damage, please avoid the following practice: 
●Use the device in ultra-high or ultra-low temperature. 
●Keep it or use it in moist environment for long. 
●Use it in rainfalls or in water. 
●Deliver or use it in strongly shocking environment. 
 
Declaration of Conformity 

Technaxx Deutschland GmbH & Co. KG hereby declares that 
the radio equipment type TX-327 Prod. ID.:5279 is in 
compliance with Directive 2014/53/EU. The full text of the EU 
Declaration of Conformity is available at the following internet 
address: www.technaxx.de/reseller 

Disposal 

Disposal of the packaging. Sort packaging materials by type 
upon disposal. 

Dispose of cardboard and paperboard in the waste paper. Foils 
should be submitted for recyclables collection. 

Disposing of old equipment (Applies in the European Union and 
other European countries with separate collection (collection of 
recyclable materials) Old equipment must not be disposed of 
with household waste! Every consumer is required by law to 
dispose of old devices that can no longer be used separately 
from household waste, e.g. at a collection point in his or her 
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municipality or district. This ensures that the old devices are 
properly recycled and that negative effects on the environment 
are avoided. For this reason, electrical devices are marked with 
the symbol shown here. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Made in China 
 

Distributed by: 
Technaxx Deutschland GmbH & Co. KG 

Konrad-Zuse-Ring 16-18, 
61137 Schöneck, Germany 

 
Dual Camera Indoor TX-327
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This product includes software developed by third parties, including software which is 

released under the GNU General Public License Version 2 (GPL v2). This program is free 

software; you can redistribute it and/or modify it under the terms of the GNU General Public 

License as published by the Free Software Foundation; either version 2 of the License, or 

(at your option) any later version. You may obtain a complete machine-readable copy of the 

source code for the above mentioned software under the terms of GPL v2 without charge 

except for the cost of media, shipping, and handling, upon written request to Technaxx 

Deutschland GmbH & Co. KG, Konrad-Zuse-Ring 16-18, 61137 Schöneck, Germany.  

 This program is distributed in the hope that it will be useful, but WITHOUT ANY 

WARRANTY; without even the implied warranty of MERCHANTABILITY or FITNESS FOR A 

PARTICULAR PURPOSE. See the GNU General Public License for more details. You should 

have received a copy of the GNU General Public License along with this program; if not, write 

to the Free Software Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA  02110-

1301, USA. (Notice from Technaxx: A copy of the GPL is included below). 

GNU GENERAL PUBLIC LICENSE: Version 2, June 1991 / Copyright (C) 1989, 1991 Free 

Software Foundation, Inc.  / 51 Franklin Street, Fifth Floor, Boston, MA  02110-1301, USA. 

Everyone is permitted to copy and distribute verbatim copies of this license document, but changing 

it is not allowed. 

 

Preamble 

The licenses for most software are designed to take away your freedom to share and change 

it. By contrast, the GNU General Public License is intended to guarantee your freedom to share and 

change free software--to make sure the software is free for all its users. This General Public License 

applies to most of the Free Software Foundation's software and to any other program whose authors 

commit to using it. (Some other Free Software Foundation software is covered by the GNU Lesser 

General Public License instead.) You can apply it to your programs, too. 

When we speak of free software, we are referring to freedom, not price. Our General Public 

Licenses are designed to make sure that you have the freedom to distribute copies of free software 

(and charge for this service if you wish), that you receive source code or can get it if you want it, that 

you can change the software or use pieces of it in new free programs; and that you know you can 

do these things. 

To protect your rights, we need to make restrictions that forbid anyone to deny you these 

rights or to ask you to surrender the rights. These restrictions translate to certain responsibilities for 

you if you distribute copies of the software, or if you modify it. 

For example, if you distribute copies of such a program, whether gratis or for a fee, you must 

give the recipients all the rights that you have. You must make sure that they, too, receive or can get 

the source code. And you must show them these terms so they know their rights. We protect your 

rights with two steps: (1) copyright the software, and (2) offer you this license which gives you legal 

permission to copy, distribute and/or modify the software. 

Also, for each author's protection and ours, we want to make certain that everyone 

understands that there is no warranty for this free software. If the software is modified by someone 
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else and passed on, we want its recipients to know that what they have is not the original, so that 

any problems introduced by others will not reflect on the original authors' reputations. 

Any free program is threatened constantly by software patents. We wish to avoid the danger 

that redistributors of a free program will individually obtain patent licenses, in effect making the 

program proprietary. To prevent this, we have made it clear that any patent must be licensed for 

everyone's free use or not licensed at all. The precise terms and conditions for copying, distribution 

and modification follow. 

TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION 

 

0. This License applies to any program or other work which contains a notice placed by the copyright 

holder saying it may be distributed under the terms of this General Public License. The "Program", 

below, refers to any such program or work, and a "work based on the Program" means either the 

Program or any derivative work under copyright law: that is to say, a work containing the Program 

or a portion of it, either verbatim or with modifications and/or translated into another language. 

(Hereinafter, translation is included without limitation in the term "modification".) Each licensee is 

addressed as "you". 

Activities other than copying, distribution and modification are not covered by this License; 

they are outside its scope. The act of running the Program is not restricted, and the output from the 

Program is covered only if its contents constitute a work based on the Program (independent of 

having been made by running the Program). Whether that is true depends on what the Program 

does. 

 

1. You may copy and distribute verbatim copies of the Program's source code as you receive it, in 

any medium, provided that you conspicuously and appropriately publish on each copy an 

appropriate copyright notice and disclaimer of warranty; keep intact all the notices that refer to this 

License and to the absence of any warranty; and give any other recipients of the Program a copy of 

this License along with the Program. You may charge a fee for the physical act of transferring a 

copy, and you may at your option offer warranty protection in exchange for a fee. 

2. You may modify your copy or copies of the Program or any portion of it, thus forming a work based 

on the Program, and copy and distribute such modifications or work under the terms of Section 1 

above, provided that you also meet all of these conditions: 

a) You must cause the modified files to carry prominent notices stating that you changed the files 

and the date of any change.  

b) You must cause any work that you distribute or publish, that in whole or in part contains or is 

derived from the Program or any part thereof, to be licensed as a whole at no charge to all third 

parties under the terms of this License.  

c) If the modified program normally reads commands interactively when run, you must cause it, 

when started running for such interactive use in the most ordinary way, to print or display an 

announcement including an appropriate copyright notice and a notice that there is no warranty (or 

else, saying that you provide a warranty) and that users may redistribute the program under these 

conditions, and telling the user how to view a copy of this License. (Exception: if the Program itself 
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is interactive but does not normally print such an announcement, your work based on the Program 

is not required to print an announcement.)  

These requirements apply to the modified work as a whole. If identifiable sections of that work 

are not derived from the Program, and can be reasonably considered independent and separate 

works in themselves, then this License, and its terms, do not apply to those sections when you 

distribute them as separate works. But when you distribute the same sections as part of a whole 

which is a work based on the Program, the distribution of the whole must be on the terms of this 

License, whose permissions for other licensees extend to the entire whole, and thus to each and 

every part regardless of who wrote it. 

Thus, it is not the intent of this section to claim rights or contest your rights to work written 

entirely by you; rather, the intent is to exercise the right to control the distribution of derivative or 

collective works based on the Program. 

In addition, mere aggregation of another work not based on the Program with the Program 

(or with a work based on the Program) on a volume of a storage or distribution medium does not 

bring the other work under the scope of this License. 

 

3. You may copy and distribute the Program (or a work based on it, under Section 2) in object code 

or executable form under the terms of Sections 1 and 2 above provided that you also do one of the 

following: 

a) Accompany it with the complete corresponding machine-readable source code, which must be 

distributed under the terms of Sections 1 and 2 above on a medium customarily used for software 

interchange; or,  

b) Accompany it with a written offer, valid for at least three years, to give any third party, for a charge 

no more than your cost of physically performing source distribution, a complete machine-readable 

copy of the corresponding source code, to be distributed under the terms of Sections 1 and 2 above 

on a medium customarily used for software interchange; or,  

c) Accompany it with the information you received as to the offer to distribute corresponding source 

code. (This alternative is allowed only for noncommercial distribution and only if you received the 

program in object code or executable form with such an offer, in accord with Subsection b above.)  

The source code for a work means the preferred form of the work for making modifications to 

it. For an executable work, complete source code means all the source code for all modules it 

contains, plus any associated interface definition files, plus the scripts used to control compilation 

and installation of the executable. However, as a special exception, the source code distributed need 

not include anything that is normally distributed (in either source or binary form) with the major 

components (compiler, kernel, and so on) of the operating system on which the executable runs, 

unless that component itself accompanies the executable. 

If distribution of executable or object code is made by offering access to copy from a 

designated place, then offering equivalent access to copy the source code from the same place 

counts as distribution of the source code, even though third parties are not compelled to copy the 

source along with the object code. 
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4. You may not copy, modify, sublicense, or distribute the Program except as expressly provided 

under this License. Any attempt otherwise to copy, modify, sublicense or distribute the Program is 

void, and will automatically terminate your rights under this License. However, parties who have 

received copies, or rights, from you under this License will not have their licenses terminated so long 

as such parties remain in full compliance. 

 

5. You are not required to accept this License, since you have not signed it. However, nothing else 

grants you permission to modify or distribute the Program or its derivative works. These actions are 

prohibited by law if you do not accept this License. Therefore, by modifying or distributing the 

Program (or any work based on the Program), you indicate your acceptance of this License to do 

so, and all its terms and conditions for copying, distributing or modifying the Program or works based 

on it. 

 

6. Each time you redistribute the Program (or any work based on the Program), the recipient 

automatically receives a license from the original licensor to copy, distribute or modify the Program 

subject to these terms and conditions. You may not impose any further restrictions on the recipients' 

exercise of the rights granted herein. You are not responsible for enforcing compliance by third 

parties to this License. 

7. If, as a consequence of a court judgment or allegation of patent infringement or for any other 

reason (not limited to patent issues), conditions are imposed on you (whether by court order, 

agreement or otherwise) that contradict the conditions of this License, they do not excuse you from 

the conditions of this License. If you cannot distribute so as to satisfy simultaneously your obligations 

under this License and any other pertinent obligations, then as a consequence you may not 

distribute the Program at all. For example, if a patent license would not permit royalty-free 

redistribution of the Program by all those who receive copies directly or indirectly through you, then 

the only way you could satisfy both it and this License would be to refrain entirely from distribution 

of the Program. 

If any portion of this section is held invalid or unenforceable under any particular 

circumstance, the balance of the section is intended to apply and the section as a whole is intended 

to apply in other circumstances. 

It is not the purpose of this section to induce you to infringe any patents or other property right 

claims or to contest validity of any such claims; this section has the sole purpose of protecting the 

integrity of the free software distribution system, which is implemented by public license practices. 

Many people have made generous contributions to the wide range of software distributed through 

that system in reliance on consistent application of that system; it is up to the author/donor to decide 

if he or she is willing to distribute software through any other system and a licensee cannot impose 

that choice. 

This section is intended to make thoroughly clear what is believed to be a consequence of 

the rest of this License. 

 

8. If the distribution and/or use of the Program is restricted in certain countries either by patents or 
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by copyrighted interfaces, the original copyright holder who places the Program under this License 

may add an explicit geographical distribution limitation excluding those countries, so that distribution 

is permitted only in or among countries not thus excluded. In such case, this License incorporates 

the limitation as if written in the body of this License. 

 

9. The Free Software Foundation may publish revised and/or new versions of the General Public 

License from time to time. Such new versions will be similar in spirit to the present version, but may 

differ in detail to address new problems or concerns. 

Each version is given a distinguishing version number. If the Program specifies a version 

number of this License which applies to it and "any later version", you have the option of following 

the terms and conditions either of that version or of any later version published by the Free Software 

Foundation. If the Program does not specify a version number of this License, you may choose any 

version ever published by the Free Software Foundation. 

10. If you wish to incorporate parts of the Program into other free programs whose distribution 

conditions are different, write to the author to ask for permission. For software which is copyrighted 

by the Free Software Foundation, write to the Free Software Foundation; we sometimes make 

exceptions for this. Our decision will be guided by the two goals of preserving the free status of all 

derivatives of our free software and of promoting the sharing and reuse of software generally. 

 

NO WARRANTY 

11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY 

FOR THE PROGRAM, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN 

OTHERWISE STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES 

PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED 

OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO 

THE QUALITY AND PERFORMANCE OF THE PROGRAM IS WITH YOU. SHOULD THE 

PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY SERVICING, 

REPAIR OR CORRECTION. 

 

12. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING 

WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR 

REDISTRIBUTE THE PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, 

INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 

ARISING OUT OF THE USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT 

LIMITED TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES 

SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF THE PROGRAM TO OPERATE 

WITH ANY OTHER PROGRAMS), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

END OF TERMS AND CONDITIONS 
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HOW TO APPLY THESE TERMS TO YOUR NEW PROGRAMS 

 

(1) If you develop a new program, and you want it to be of the greatest possible use to the public, 

the best way to achieve this is to make it free software which everyone can redistribute and change 

under these terms.  

 

(2) To do so, attach the following notices to the program. It is safest to attach them to the start of 

each source file to most effectively convey the exclusion of warranty; and each file should have at 

least the "copyright" line and a pointer to where the full notice is found.  

<one line to give the program's name and an idea of what it does.> 

Copyright (C) <yyyy> <name of author> 

 

(3) This program is free software; you can redistribute it and/or modify it under the terms of the GNU 

General Public License as published by the Free Software Foundation; either version 2 of the 

License, or (at your option) any later version. 

(4) This program is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; 

without even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR 

PURPOSE. See the GNU General Public License for more details. 

(5) You should have received a copy of the GNU General Public License along with this program; if 

not, write to the Free Software Foundation Inc; 51 Franklin Street, Fifth Floor, Boston, MA  02110-

1301, USA. 

(6) Also add information on how to contact you by electronic and paper mail.  

(7) If the program is interactive, make it output a short notice like this when it starts in an interactive 

mode: Gnomovision version 69, Copyright (C) year name of author Gnomovision comes with 

ABSOLUTELY NO WARRANTY; for details type `show w'.   

(8) This is free software, and you are welcome to redistribute it under certain conditions; type `show 

c' for details. 

(9) The hypothetical commands `show w' and `show c' should show the appropriate parts of the 

General Public License. Of course, the commands you use may be called something other than 

`show w' and `show c'; they could even be mouse-clicks or menu items--whatever suits your 

program.  

(10) You should also get your employer (if you work as a programmer) or your school, if any, to sign 

a "copyright disclaimer" for the program, if necessary. Here is a sample; alter the names:  

(11) Yoyodyne, Inc., hereby disclaims all copyright interest in the program `Gnomovision' (which 

makes passes at compilers) written by James Hacker. 

<signature of Ty Coon>, 1 April 1989 [Ty Coon, President of Vice] 

 

(12) This General Public License does not permit incorporating your program into proprietary 

programs. If your program is a subroutine library, you may consider it more useful to permit linking 

proprietary applications with the library. If this is what you want to do, use the GNU Lesser General 

Public License instead of this License.  

http://www.gnu.org/licenses/lgpl.html
http://www.gnu.org/licenses/lgpl.html

