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Technaxx ® * User manual 

Bluetooth TV headphones with base 
station TX-350 

 
Please read the instructions for use and the safety information carefully 
before using the device for the first time. 
 
This device is not intended for use by persons (including children) with 
reduced physical, sensory, or mental capabilities, or lack of experience 
and knowledge, unless they are supervised by a person responsible for 
their safety or have received instructions on how to use the device. Do not 
allow children to play with this device unsupervised. 

Please keep this manual with the device for future reference or if you pass 
it on. This also applies to the original accessories for this device. In the 
event of a warranty claim, contact the retailer or store where you 
purchased the device. 

Enjoy your product! * Share your experiences and opinions on one 
of the popular online platforms. 

 
Technical changes are subject to change without prior notice. Please refer 
to the current instructions available on the manufacturer's website. 

Features 
• Bluetooth V5.4 
• Integrated microphone for calls 
• Built-in rechargeable battery 
• Base station with charging function 
• Multiple connection options 
• Adjustable headband 
• Padded ear and headrest 
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Technical specifications 
Bluetooth version V5.4 

Wireless 
connection / BT 

Range ~10 m (open terrain) 
Frequency range: 2.4 GHz 
Maximum transmission power: 100 mW 
Maximum Bluetooth transmission power: 2.5 mW 

Functions TV mode, BT mode, calls 
Speaker output power / 
driver size / resistance / 
frequency 

30 mW / Ø40 mm / 32Ω / 20 Hz – 20 KHz 

Base station connections 3.5 mm AUX port / optical port / USB-C 
Playback time Up to 30 hours (at low volume) 
Loading time about 3 hours 
Power supply 5 V / 1 A 

Battery Rechargeable lithium battery 
600 mAh , 3.7 V 

Charging port USB-C 
Operating temperature 0°C to +40°C 
Material ABS plastic, metal 
Weight / Dimensions 600 g / 17 x 21.6 x 9.2 cm 

Package contents 
Technaxx ® TX-350 with base station, 
power adapter, charging cable, AUX 
cable, optical audio cable, user manual 
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Product overview 
 

 

 
1 Mode button 2 Charging pins 
3 LED indicator light 4 On/off switch 
5 DC-IN (USB-C 5 V / 1 A) 6 Optical audio input 

7 AUX audio input 8 Previous/Next track / Volume 
up/down buttons 

9 Play / Pause / Call Button (MFB) 10 Charging port 
11 On/ off button 12 Indicator LED 
13 USB-C charging port 14 Microphone 
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Setup 
Connect the base station to your TV using one of the available ports. You 
can only use one of the following ports at a time: 
• Optical input (6): Connect this to the OPT-OUT socket on the TV. 
• AUX input 3.5 mm (7): Connect this connector to the headphone output 

of the TV. 
Note: You may need to configure your TV for use - refer to your TV's user 
manual for details. 
Charging process 
Place the TX-350 on the base station and connect the charging cable to 
the base station's USB-C port (5). Connect the other end to the power 
adapter or any USB port (5 V / 1 A). Slide the power switch (4) to "ON" to 
turn on the base station. The LED indicator (3) will light up red. The battery 
will be fully charged after approximately 3 hours. The LED will light up blue 
when the headphones are fully charged. 
The headphones can be charged separately from the base station. To do 
so, plug the USB-C charging cable into the charging port (13) on the 
headphones. 
Turning on the headphone 
Press and hold the power button (11) for 2 seconds to turn on the 
headphones. 
To turn off the headphones, press and hold the button (11) for 5 seconds. 
Key functions 
• Volume +/- (8): Short press to adjust the volume. 
• Previous / Next track (8): Long press to change the track in Bluetooth 

mode. 
• MFB (9): Short press to pause or play playback in BT mode. Answer or 

hang up a call in BT mode. Double press to redial the last number. 
Hold for 10 seconds to reset the headphones. (Deletes the pairing of the 
current Bluetooth device) 

• Power button (11): Press and hold this button to turn the device on or 
off. 

  



5 
TX-350 5335 / 0425 

Modes 
TV mode 
Connect the base station according to the instructions in the "Setup" 
section and turn on the base station and headphones to enjoy the TV 
sound. 
Bluetooth mode 
Remove the headphone from the base station and turn them on. The base 
station must remain turned off. The indicator LED (12) on the headphones 
will now flash red and blue. Activate Bluetooth search on your device and 
connect to the "Technaxx TX-350". 

Technical support 
Telephone: 01805 012643* (14 cents/minute from the German landline 
network and 42 cents/minute from the mobile network). 
Email: support@technaxx.de 
Service hours : Mon-Fri, 9:00–13:00 and 14:00–17:00. 
In case of accidents involving this product, please write to: 
gpsr@technaxx.de 

Care of the device 
Clean the device only with a dry or slightly damp, lint-free cloth. Do not 
use abrasive cleaning agents. 

Notes 
● Noise may be caused by a weak Bluetooth signal. Stay within range (~10 
m) to avoid this. ● Avoid prolonged listening at high volume, as this may 
cause hearing damage. ● Reduce the volume before starting playback and 
then adjust it to a comfortable level. 
  

mailto:support@technaxx.de
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Troubleshooting 
• No sound: Check the connections; the TV's sound may not be set to the 

selected connection. Increase the volume; there's no sound at the 
lowest volume. 

• The base station is not connecting to the headphones: Turn on the base 
station and check the power supply. Disable the Bluetooth connection 
with a connected device. Reset the headphones' connection by pressing 
and holding the MFB button (9) for 10 seconds. Press and hold the M 
button (1) on the base station for 5 seconds to reconnect. 

• Bluetooth won't connect: Check the device you're trying to connect; 
enable Bluetooth visibility on your device. Turn off the base station to 
activate the headphones' Bluetooth function. 

• The headphones are not charging: Check the power supply to the base 
station. Turn it on to charge the headphones with the base station. 
Alternatively, the headphones can be charged directly via the USB-C 
charging port (13). 

Safety and warning information 
● Do not disassemble the TX-350, as this may cause short circuits or 
damage. ● Improper handling of the battery may result in fire or chemical 
burns. If damaged, the battery may explode. ● Use only the recommended 
charger and do not overcharge the battery. Do not charge the device 
unattended or overnight. ● Do not undertake any modifications, repairs, or 
removal of components without professional advice. ● Do not use harsh 
or volatile liquids for cleaning. ● Do not drop or shake the TX-350, as this 
may damage the internal components. ● Keep the device in a dry and well-
ventilated area and avoid high humidity and extreme temperatures. ● Do 
not expose the device to water or rain. It is not waterproof. ● Do not wear 
headphones while driving, cycling, or in other situations where you need 
to be aware of your surroundings. This can lead to dangerous situations. 
● Keep the device out of the reach of small children. 
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Declaration of conformity 
Technaxx Deutschland GmbH & Co. KG hereby declares that 
the radio equipment type TX-350 Prod. ID.:5335 complies with 
Directive 2014/53/EU. The full text of the EU declaration of 
conformity is available at the following internet address: 

www.technaxx.de/reseller 

Disposal 
Dispose of packaging. Separate the packaging materials by 
type: Dispose of cardboard and paper parts as waste paper. 
Please dispose of plastic materials at the appropriate 
collection points for recycling. 
 

Disposal of old appliances: (Applies in the European Union and 
other European countries with special collection systems.) Old 
appliances must not be disposed of with household waste! 
Every consumer is legally obliged to dispose of unused 
appliances separately from household waste, e.g., at collection 
points in your municipality or district. This ensures 
environmentally friendly recycling and prevents potential 

environmental pollution. Electrical appliances are marked with a special 
symbol to indicate this. 
 

Disposal of batteries and rechargeable batteries: Batteries and 
rechargeable batteries must not be disposed of with household 
waste! Consumers are legally obliged to dispose of all 
batteries and rechargeable batteries (regardless of whether 
they contain hazardous substances) at collection points in their 

community or city or in stores. This ensures environmentally friendly 
recycling. Hazardous substances* are marked as follows: Cd = Cadmium, 
Hg = Mercury, Pb = Lead. Before disposing of the device, completely 
discharge the battery and leave it installed in the device. 
 

Made in China 
 

Distributed by:  
Technaxx Deutschland GmbH & Co. KG  

Konrad-Zuse-Ring 16-18, 61137 Schöneck, Germany 
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