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Technaxx®  *  User Manual 

Retro DAB+ Radio TX-364 
Before using the appliance for the first time, please read the instructions 
for use and safety information carefully. 

 
This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capacities, or by persons lacking in 
experience or knowledge, unless they are supervised or instructed on the 
use of this device by a person responsible for their safety. Children should 
be supervised to ensure they do not play with this device.  
 
Keep this user manual for future reference or product sharing carefully. Do 
the same with the original accessories for this product. In case of warranty, 
please contact the dealer or the store where you bought this product. 
 

Enjoy your product * Share your experience and opinion on one of 
the well-known internet portals. 

 
Specifications are subject to change without notice - please be sure to use 
the latest manual available on the manufacturer's website. 
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Hints 
 Only use the product for purposes due to its intended function  Do not 
damage the product. Following cases may damage the product: Incorrect 
voltage, accidents (including liquid or moisture), misuse or abuse of the 
product, faulty or improper installation, mains supply problems including 
power spikes or lightning damage, infestation by insects, tampering or 
modification of the product by persons other than authorized service 
personnel, exposure to abnormally corrosive materials, insertion of foreign 
objects into the unit, used with accessories not preapproved.  Refer to 
and heed all warnings and precautions in the user manual. 
 
Precautions 
Read all safety instruction warnings carefully before using this product. 
Improper use of this product may result in damage to this or attached 
products. To ensure the products work well, never use this in the following 
conditions: 

• Moist or underwater conditions; 
• Conditions near heater or high-temperature service; 
• Conditions with direct and strong sunshine; 
• Conditions with adapter damage; 
• Never dismantle the product without due permission, otherwise it 

may nullify the warranty clause. 
 
Warnings 
 Do not attempt to disassemble the device, it may result in short-circuit or 
even damage.  Do not drop or shake the device, it may break internal 
circuit boards or mechanics.  Keep the device away from little children. 
 Excessive volume consumption: Be careful not to set the volume too high, 
especially when using headphones. Prolonged exposure to loud noises 
can cause serious hearing damage, especially if the device is operated at 
high volume for long periods of time. Interference from electromagnetic 
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fields: Do not use the DAB radio near strong magnetic fields or high-voltage 
power lines, as these may interfere with reception and possibly damage 
the device. Strong electromagnetic fields (e.g., from microwaves, high-
voltage power lines) can impair reception quality or damage the radio. 
 
Safety instructions 
 Never touch the product with wet or damp hands. 
 The product can only be operated with the voltage described on the 
device. 
 Do not place the product on an unstable surface. The unit could be 
damaged or persons could be injured. Any attachments should be made 
only in accordance with the manufacturer's instructions or obtained from 
the manufacturer. 
 Avoid placing excessive stress on the plug, especially at sockets and 
plugs. 
 Do not insert any objects into the openings of the unit, as current flows 
in some places and contact may cause fire or electric shock. 
 Do not use liquid cleaners or cleaning sprays. The product may only be 
cleaned with a damp cloth. 
 Do not connect any additional devices that are not recommended by the 
manufacturer. 
 Do not use the product in direct sunlight or places where the temperature 
may exceed 50°C for a long time. 
 
Disclaimer 
 In no event shall Technaxx Deutschland be liable for any direct, indirect 
punitive, incidental, special consequential danger, to property or life, 
improper storage, whatsoever arising out of or connected with the use or 
misuse of their products.  Error messages may appear depending on the 
environment it is used in.  Radio reception depends on location. 
 
Features 
 Versatile radio reception with DAB+/FM 
 Powerful sound with 5W RMS 
 Stylish housing made of MDF wood and plastic 
 Large 2.4" TFT color display 
 Music variety via Bluetooth, USB & AUX-IN 
 Integrated alarm clock with practical functions 
 Convenient operation via remote 
 Ideal for home use with mains operation 
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Product overview 
Front 

 
1 Speaker 9 Info/Menu button 
2 Display 10 Mode button 
3 Button 1 11 IR receiver for remote 
4 Button 2 12 Tune/Select knob 
5 Button 3 13 Previous button 
6 Button 4 14 Earphone port (3.5mm) 
7 Button 5 15 Next button 
8 Power button (ON/OFF) 16 Preset button 

 
Back 

 
17 Draw bar antenna 19 USB port (Data) 
18 DC power connector 20 AUX In port (3.5mm) 
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Key operation 
POWER key: long press this key to switch the machine on and off, and 
short press to enter standby mode. 
MODE button: After power on, short press to switch between different 
modes. 
INFO/MENU key: After power on, press this key for a short time in DAB/FM 
mode to view the radio information and long press this key to enter the 
menu setting. 
PRESET key: In DAB and FM mode, short press this key to enter the 
searched station list. 
Previous button: When playing music, short press this button to select the 
previous song. 
Next button: When playing music, short press this button to select the next 
song. 
TUNE/SELECT knob: When playing music, rotate this key to adjust the 
volume, short press this key to play and pause, and rotate this key in the 
menu interface to select the menu and confirm. 
SET1-SET5 keys: In DAB or FM mode, you can preset your favorite radio 
station through these keys. 
 
Radio reception 
Antenna alignment: For the best reception, the antenna should be aligned 
in the right direction. With portable devices, it may help to place the device 
closer to a window or turn it to achieve the best reception. 
 
Signal interference: Note that metal objects and thick walls can interfere 
with DAB signal reception. If you are having difficulty receiving a signal, try 
moving the device to another room or location. 
 
Radiation protection: Do not place the radio directly next to electronic 
devices that generate strong electromagnetic fields (e.g., microwaves or 
routers), as these can impair reception quality. 
 
Function use 
DAB mode 
After power on, short press the "MODE button" to switch to DAB mode. In 
this mode, long press the "TUNE/SELECT knob" to automatically search 
for DAB stations. After the station search is completed, short press the 
"PRESET button" to enter the station list. Then short press the "Up and 
Down button" to switch to the previous or next radio station preview, and 
then short press the "TUNE/SELECT knob" to switch to the currently 
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displayed radio station; rotate the "TUNE/SELECT knob" to adjust the 
volume. 
 
FM mode: 
In DAB mode, short press the "MODE button" to switch to FM mode. In this 
mode, long press the "TUNE/SELECT knob" to automatically search for FM 
radio stations. After the search is completed, short press the "PRESET 
button" to Enter the station list. Then short press the "up and down keys" 
to switch to the previous or next station preview. Then short press the 
"TUNE/SELECT knob" to switch to the currently displayed station; rotate 
the "TUNE/SELECT knob" to adjust volume. 
 
Bluetooth Mode: 
In FM mode, short press the "MODE button" to switch to Bluetooth mode. 
After entering Bluetooth mode, turn on the mobile phone or other Bluetooth 
device to connect to the radio to play music. In this mode, short press the 
"TUNE/SELECT knob" to carry out music playback or pause. Short press 
the "previous button" to switch to the previous song, short press the "next 
button" to switch to the next song. Rotate the "TUNE/SELECT knob" to 
adjust the volume. 
BT pairing name is “Radio TX-364”. 
 
USB disk mode: 
In Bluetooth mode, short press the "MODE button" to switch to USB disk 
mode. In this mode, short press the "TUNE/SELECT knob" to play or pause 
music and short press the "Previous button" to switch to the previous song. 
Short press the "Next button" to switch to the next song. Rotate the 
"TUNE/SELECT knob" to adjust the volume. 
 
AUX mode: 
In USB disk mode, short press the "MODE button" to switch to AUX mode. 
In this mode, short press the "TUNE/SELECT knob" to achieve MUTE or 
replay. Rotate the "TUNE/SELECT knob" to adjust the volume. 
 
Headphone mode: 
In any mode, when the headphones are plugged in, the sound will be 
switched from the speaker to the headphones for playback. After 
unplugging the headphones, the sound will return to the speaker for 
playback. 
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Problem shooting 
1. If the power button cannot turn the device on by pressing the power 
button for a long time, check whether the adapter is plugged in properly. If 
not, re-plug it to solve the problem. 
2. Use the power adapter equipped with this product to work properly. If 
you use other power adapters, the machine may not work properly, and it 
is very likely to damage the machine. 
3. If the device makes noise in DAB or FM mode or cannot play the radio 
station normally, check that the antenna is fully extended. Once you have 
confirmed that it is extended, you can adjust the position of the antenna to 
resolve the issue. 
4. In AUX mode, do not adjust the sound of the input source (mobile phone, 
computer, MP3/MP4 player, etc.) too much, otherwise some music may 
produce violent sound and distortion. Distortion, reduce the volume of the 
input audio source to return to normal. 
5. If some mobile phones or other Bluetooth devices cannot connect to the 
audio or cannot play music after connection, check whether the mobile 
phone or Bluetooth device has entered the correct pairing password or 
whether the mobile phone or Bluetooth device supports the Bluetooth 
A2DP music transmission protocol. 
 
Technical specifications 

Speaker power / size 1x 5W (RMS) / ø 76mm 
Speaker impedance / frequency 4Ω / 100Hz - 20kHz 
Supported USB-Disk size Up to 32GB 
FM/DAB transmitting frequency 87.5-107.9MHz / 174-240MHz 
AUX-IN & Earphone port 3.5mm 
Bluetooth version / distance 5.0 / ~10m 
BT transmitting frequency 2.4GHz 
BT radiated output power max. 2.5mW 
Power input DC 7.5V / 1.2A 
Operating temperature 0°C - 50°C 
Material Wood + ABS plastic 
Weight / Dimensions 1,1 kg / 22,1 x 11,3 x 12,7 cm 
Compatibility Bluetooth, USB Stick & AUX-IN 
Package 
contents 

Retro DAB+ Radio TX-364, Power adapter, Remote, User 
Manual 
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Support 
Service phone No. for technical support: 01805 012643* (14 cent/minute 
from German fixed-line and 42 cent/minute from mobile networks). Free 
Email: support@technaxx.de 
The support hotline is available Mon-Fri from 9am to 1pm & 2pm to 5pm 
 
In the event of anomalies and accidents, please contact: 
gpsr@technaxx.de 
 
Care and maintenance  
Clean the device only with a dry or slightly damp, lint-free cloth. 
Do not use abrasive cleaners to clean the device. 
This device is a high-precision optical instrument, so in order to avoid 
damage, please avoid the following practice: 
●Use the device in ultra-high or ultra-low temperature. 
●Keep it or use it in moist environment for long. 
●Use it in rainfalls or in water. 
●Deliver or use it in strongly shocking environment. 
 
Declaration of Conformity 

Technaxx Deutschland GmbH & Co. KG hereby declares that 
the radio equipment type TX-364 Prod. ID.:5364 is in compliance 
with Directive 2014/53/EU. The full text of the EU Declaration of 
Conformity is available at the following internet address: 
www.technaxx.de/reseller. 

 
Disposal 

Disposal of the packaging. Sort packaging materials by type 
upon disposal. 
Dispose of cardboard and paperboard in the waste paper. Foils 
should be submitted for recyclables collection. 
Disposing of old equipment (Applies in the European Union and 
other European countries with separate collection (collection of 
recyclable materials) Old equipment must not be disposed of 
with household waste! Every consumer is required by law to 
dispose of old devices that can no longer be used separately 
from household waste, e.g. at a collection point in his or her 
municipality or district. This ensures that the old devices are 
properly recycled and that negative effects on the environment 
are avoided. For this reason, electrical devices are marked with 
the symbol shown here. 
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Made in China 
 

Distributed by: 
Technaxx Deutschland GmbH & Co. KG 

Konrad-Zuse-Ring 16-18, 
61137 Schöneck, Germany 

 
Retro DAB+ Radio TX-364 
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